10 Questions to Ask Your Employer

One of the most important parts of your job is your ability to communicate with your employer—effectively. Learn how to do it right so your boss understands how important workplace health and safety is to you. Learn how to speak up for yourself and for your rights.

Getting ready for a job interview or starting a new job? Here are 10 questions you should ask, as well as the kind of answers you should expect to hear. Find out how serious your boss will be about your heath and safety.

1. What are the hazards of my job?
By law, your employer must tell you about any hazards at the workplace.

2. Are there any other hazards that I should know about?
Not all hazards affect you right away. Exposing to high noise levels over time can lead to hearing loss. Working with radiation, dusts, and chemicals can increase your risk of diseases like cancer. Your employer must tell you about these "hidden" hazards.

3. Will I receive job training?
Your employer must make sure you have the skills to safely do your work. If you're still learning, you must be under the direct supervision of someone who has these skills. Learn all the skills you need before you do a new job on your own or alone.

4. Do you have health and safety meetings?
Health and safety meetings are not mandatory in Alberta but if your employer holds them, it's a sign of their commitment to your health and safety.

5. Is there safety equipment I'll be expected to wear? Will I receive training in how to use it? When?
Lungs and ears...The law requires employers to provide personal protective equipment (PPE) where there is a breathing hazard or where legal noise limits are exceeded. However, your employer isn't required to provide hard hats, safety boots, flame-resistant clothing, or eye protection. If PPE is necessary, your employer must make sure you use it.

6. Will I be trained in emergency procedures (fire, chemical spill…)? When?
You must be trained in emergency procedures—in case of fire, chemical spills, etc. If you're working with chemicals, special training is required before you start work.

7. Where are fire extinguishers, first aid kits, and other emergency equipment located?
Your employer must control the hazards at your workplace by providing fire extinguishers and other special equipment. You must be told where this stuff is and how to use it.

8. What do I do if I get hurt? Who is the first aid person?
If you're injured, get first aid and report your injury to your employer as quickly as possible. The law says your employer must provide on-site first aid equipment. Most employers are required to have people present with first aid training.

9. What are my health and safety responsibilities?
You are expected to do your best to protect your own and your co-workers' health and safety. This means if you're asked to do something that may put you or your co-workers in danger, the law says you must refuse to do that task.

10. Who do I ask if I have a health or safety question?
If you have a health or safety question, the first person you should ask is your employer, usually your supervisor, as they know your workplace the best. You can also phone the Workplace Health and Safety Contact Centre. It's a free, confidential call: 1-866-415-8690 or 1-866-415-8690.
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