CCS3110: Session 2
1
Getting Focused Activity

Getting Focused activity: How Good are my listening skills?

Respond to the following questions.

1. What techniques did you use to listen carefully to the audio recording?


Answer:

	



2. What barriers did you experience that made listening more difficult?
Answer:

	



Rationale

3. Think about this statement from this session:



If you really know how to listen, you have mastered 80% of good communication.

Directions

Complete the following checklist table. At the bottom of the table, reflect on your choices.
	When people talk to you, you . . .
	Almost Always
	Usually
	Sometimes
	Seldom
	Almost Never
	Score

	. . . you prepare yourself to listen.
	
	
	
	
	
	

	. . . pretend to be paying attention.
	
	
	
	
	
	

	. . . don’t really put effort into listening.
	
	
	
	
	
	

	. . . pay attention to distractions and look around the room.
	
	
	
	
	
	

	. . . make a judgement about the speaker before you have really listened.
	
	
	
	
	
	

	. . . ignore the speaker’s main points.
	
	
	
	
	
	

	. . . jump to conclusions about the speaker’s ideas.
	
	
	
	
	
	

	Am I a good listener? Why or why not?
	

	What could I change about myself to make me a better listener?
	


