CCS3110: Session 2
1
Learning Activity 3

Learning Activity 3: Child Care Provider Communications

Part 1

1. Write about one situation in the child care facility in which you feel you used active listening quite well with a child who was expressing a feeling. State the age of the child and describe the situation. In your description, include the exact words you and the child said to one another and note any body language or actions you or the child used. Remember to use only the child’s initial or initials.

Answer:

	



Part 2

2. What was your thoughtful guess as to what the child was feeling? Explain.


Answer:

	



3. Now that you’ve experimented with active listening, what do you see as the advantages of using this style of listening?


Answer:

	



4. Are there any barriers that you can see to using active listening?


Answer:

	



5. What are some strategies you could use to overcome these barriers?

Answer:

	



